
 DOCUMENTS
for return to Ukraine for  
refugees and persons  
in need of complementary  
protection in Ukraine

	 Refugee’s document for travel 
abroad or a travel document for 
a person in need of complementary 
protection — you may return.

If the travel document is missing or has expired, you may 
return on the basis documents indicated below

	 Certificate for return to Ukraine, 
issued by diplomatic institutions of 
Ukraine abroad.1

Apply for the certi­
ficate to the nearest 
embassy or con­
sulate of Ukraine in 
the country where 
you are.

	 The entry permit letter issued by 
the head of the State Border Guard 
Service of Ukraine.2

Apply for the permit 
letter on email  
adpsu@dpsu.gov.ua.

Indicate in your re­
quest the reason to 
enter Ukraine, your 
status in Ukraine and 
the host country; 
attach copies of your 
documents.

1	 Art. 15 of Decree of the Cabinet of Ministers of Ukraine of May, 05.04.2017 No. 285 “On approval of a sample form, 
technical description and Procedure for issuing and issuing an identity card for return to Ukraine”. 
2	 Art. 14 of the Law of Ukraine “On the Border control”.

ATTENTION! It is impossible to obtain a cer­
tificate for return on the basis of the Ukrainian 
asylum seeker’s certificate!
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