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OPENING REMARKS
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The traditional palette of issues addressed to the Foundation’s representa-
tives by beneficiaries was supplemented by many requests for freedom of 
movement, access to medical services, etc. R2P’s team had to work under 
limited access to certain government agencies and institutions, which also 
functioned in the quarantine regime. The Foundation established and refor-
matted its work, adapted, and, most importantly, continued to protect our 
beneficiaries, ensure their rights are respected, and implement the planned 
activities. We can confidently say that the Foundation’s team has coped 
with all the challenges of working under quarantine restrictions!
Thanks to the Right to Protection team and everyone who was with us in 
2021.

Oleksandr Galkin
President of Right to Protection

2021 for our organisation, as well as for the 
entire community of NGOs and Ukrainian 
society, has become a period of adaptation to 
work in the context of the COVID-19 pandemic 
and its professional challenges.



SUPERVISORY BOARD

Right to Protections’s (R2P’s) Supervisory Board is in charge of implementing the 
strategic recommendations for 2022, fundraising, and the organisation’s budget.

MELINDA HARING
Member of the Supervisory Board, 
Deputy Director ​​of the Atlantic 
Council’s Eurasia Center

JOCK MENDOZA-WILSON
Member of the Supervisory 
Board, Director of International 
Relations and Investor Relations 
at SCM

MARK HETFIELD 
Chairman of the Supervisory 
Board, Chairman of HIAS

YEVGEN POLTENKO
Member of the Supervisory Board, 
Executive Director of the Legal 
Development Network (LDN)
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GENERAL INFORMATION

Kyiv

Lviv

Dnipro

Sloviansk

Kurakhove

Kharkiv

Bakhmut

Mariupol

Sievierodonetsk

Offices in 9 Ukrainian cities:

Budget 84 099 578 UAH
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The Foundation’s team

172 
experts

27 
projects

11 
partners



PROGRAMME DIRECTIONS
	→ Aid to Internally Displaced Persons and the War-affected 

Population

	→ Advocacy

	→ Monitoring the Observance of Rights and Assessing 
the Needs of Internally Displaced Persons and the War-
affected Population

	→ Legal Aid to Internally Displaced Persons and the War-
affected Population

	→ Strengthening the Capacity of Communities

	→ Promoting Self-Sufficiency and Employment of Vulnerable 
Groups

	→ Integration of Representatives of Vulnerable Groups

	→ Strengthening Resilience and Cohesion

	→ Disaster Risk Reduction

	→ Assistance to Stateless Persons

	→ Assistance to Refugees and Asylum Seekers

Number of beneficiaries 21,600+
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AID TO INTERNALLY 
DISPLACED PERSONS 
AND THE WAR-AFFECTED 
POPULATION
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MONITORING THE OBSERVANCE  
OF RIGHTS AND ASSESSING THE NEEDS 
OF INTERNALLY DISPLACED PERSONS 
AND THE WAR-AFFECTED POPULATION

Area of operations:
Donetska, Luhanska, Kharkivska, Zaporizka, and Dnipropetrovska oblasts.

Regular, systematic monitoring allows us to identify problems, violations, and 
weaknesses, track the needs of vulnerable groups, and respond to them individu-
ally through direct assistance and systematically through advocacy.

The monitoring missions covered: 
•	 entry-exit control points from the uncontrolled territory (EECPs);
•	 international/interstate border control points in Kharkivska and Luhanska oblasts 

(BCPs);
•	 settlements along the contact line;
•	 state institutions;
•	 collective centres of IDPs (CCs);
•	 settlements in hromadas that have hosted IDPs.
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Operations at EECPs and BCPs
Monitoring and counselling at the EECPs remain a priority for the monitoring ser-
vice. In addition, given the numerous crossings by residents of the uncontrolled 
territory through the Hoptivka international checkpoint and the Milove interstate 
checkpoint on the border with the Russian Federation, the Foundation has started 
regular monitoring there since April 2021 with the support of UNHCR.

Visiting hours:
Stanytsia Luhanska EECP — 5 days a week (Monday to Friday);
Novotroitske EECP — 2 days a week in 2 shifts (Monday and Friday are the only 
days of operation of the EECP);
Hoptivka BCP — 2 days a week;
Milove BCP — daily.

A survey of residents of the temporarily occupied territories was conducted on 
crossing conditions at EECPs throughout the year and at BCPs since November. 
In total, in 2021:

5,859 
people were 
interviewed 
about the 
crossing 

conditions

13,554 
persons were 
provided with 

assistance 
in installing 
the Vdoma 
application

3,189 
requests for permits 
to cross the border 

have been submitted 
to the coordination 

group

47 
foreigners 

were assisted 
in acquiring 

health insurance 
certificates
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Housing issues
In Donetska and Luhanska oblasts, representatives of the Foundation acted  
as observers in local commissions for the assessment of destroyed housing, and 
heads of regional offices participated in oblast commissions. In 2021, 111 appli-
cations of Right to Protection beneficiaries (24% of all applicants) were approved 
by regional commissions for a total amount of UAH 26,089,135.
In Kharkivska, Dnipropetrovska, and Zaporizka oblasts, the Foundation remains 
the only protection actor actively working with CC residents. R2P continues  
to support such IDPs in moving to better living conditions or finding durable 
solutions. In 2021, 21 IDP households moved to better accommodation with the 
support of the Foundation.
1,066 IDPs were surveyed about their needs and 
awareness of housing opportunities. A report* was  
issued based on the survey analysis and data from the 
housing mapping conducted in 2020.
Additionally, interactive maps of the identified hous-
ing objects were developed, available for settlement 
and potentially suitable for reconstruction and/or  
repair. At the end of 2021, R2P, together with UNHCR 
and the Ministry of Reintegration of the Temporari-
ly Occupied Territories, began work on profiling CCs, 
assessing the needs of residents and expanding the 
map of housing opportunities to the entire territory 
of Ukraine.

Learn more

*Full text of the 
report:

Key Figures

residents of the temporarily occupied territories

residents of the government-controlled area in the 
zone 0–20 km from the contact line

72% 

110 
1,160 
5,163 

15,821 beneficiaries received protection counselling

4,385 (28%)

7,037 (44%)

Among them:

of appeals are related to quarantine measures 
due to COVID-19

information sessions

session participants

referrals to the legal service
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LEGAL AID TO INTERNALLY DISPLACED 
PERSONS AND THE WAR-AFFECTED 
POPULATION
Throughout 2021, the Foundation’s legal team provided assistance, including pri-
mary and secondary legal aid.
Secondary aid included representation in courts, state and local authorities and 
assistance in drafting procedural documents.

9,155 unique beneficiaries received assistance from Right to Protection’s legal 
service, including 807 who received secondary legal aid. Lawyers provided 9,721 
consultations on 12,402 legal issues.
The most common types of cases (primary and secondary legal aid) included 
freedom of movement (31%), social benefits and pensions (26%), housing, land, 
property, and access to appropriate housing (18%), and identity documents (10%).
Almost a third (32%) of legal issues were related to COVID-19 quarantine meas-
ures.
These figures demonstrate the critical impact of quarantine measures on move-
ment through EECPs when most residents of the temporarily occupied territories, 
especially older people, have not been able to cross the contact line and seek 
legal assistance in cases of pensions and other social benefits. At the same time, 
the adoption of CMU Resolution No. 767 on the administrative procedure for 
compensation for destroyed housing led to increased interest in housing, prop-
erty, and land issues in 2020, which continued in 2021.

Area of operations:
Donetska, Luhanska, Kharkivska, Zaporizka, and Dnipropetrovska oblasts.
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Strategic Cases
In 2021, the Foundation’s lawyers supported 171 strategic cases in national courts 
and 31 cases in procedures related to the European Court of Human Rights.

Themes of strategic cases
•	 compensation for non-pecuniary damage in connection with the injury and 

death of close relatives (civilians) based on non-discrimination;
•	 compensation for property damage caused to civilians’ homes;
•	 recognition as unlawful and cancellation of the Act of Inspection of 

housing destroyed as a result of a military emergency caused by the armed 
aggression of the Russian Federation;

•	 protection of the rights of individuals in the event of prolonged non-
enforcement of a court decision.

Key Figures

9,155 
unique 

beneficiaries

9,721 
consultations on 12,402 

legal issues

807 
beneficiaries received 
secondary legal aid
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Chatbot
Throughout the year, the Legal Adviser for IDPs chatbot provided 24/7 free legal 
aid to IDPs, residents of settlements near the contact line and in the temporarily 
occupied territories, and other conflict-affected persons.

In 2021, the number of unique users on 3 platforms (Viber, Telegram, and Face-
book/Messenger) increased to 5,508.

Results for the year of achievements:

mechanisms have 
been launched 

for sending push 
messages and 

automatic collection of 
statistics

223 articles were 
published on the 

Legal Adviser for IDPs 
Facebook page

new chatbot design (updated 
character, logo, design, etc.)

75 push notifications were 
sent to users regarding 

current events, legislative 
updates, educational 

opportunities, etc.

during the year, the 
relevant materials 

were viewed 737,810 
times and 289 times 

mentioned/reprinted in 
the media

launch of the landing page: https://
chatbot.r2p.org.ua/

70 large-scale 
updates of chatbot 

content

the emergence of new 
branches in the chatbot, 
particularly on residence 

registration, judicial 
protection, labour and land 

issues, etc.

Key Figures

5,508 
unique users

223 
articles on the Legal 
Adviser for IDPs 
Facebook page:

55 
redirections for 
assistance to 
stateless persons

The increase for the year is 
3,139 people, including:
+1,696 on Viber 
+1,002 on Telegram
+541 on Facebook/
Messenger

737,810 page views
289 media mentions
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ADVOCACY
In 2021, the efforts of the Foundation’s Advocacy team were aimed at ensuring 
systemic changes in legislation and its implementation practice to ensure and 
protect the rights and interests of the Foundation’s beneficiaries.

Area of operations:
National level.
Local level: Donetska, Dnipropetrovska, Zaporizka, Luhanska, and Kharkivska 
oblasts.

Key focus directions: 
•	 Protection of IDPs’ rights.
•	 Access to administrative services.
•	 Freedom of movement.
•	 Assistance to children affected by hostilities and armed conflicts.
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Protection of IDPs’ Rights
One of the most pressing focus areas of Advocacy in 2021 was improving the 
mechanism for providing cash compensation to people whose homes were 
destroyed as a result of a military emergency caused by the armed aggression 
of the Russian Federation.
In January 2021, Right to Protection proposed several recommendations  
for amendments to the provisions of the Resolution of the Cabinet of Ministers 
of Ukraine of 18 December 2013 No. 947, which regulates the procedure and 
conditions for providing such compensation. The Foundation’s recommenda-
tions concerned, in particular, ensuring the right to compensation for persons 
who independently restored destroyed housing and the participation of pub-
lic associations and non-profit organisations in the work of commissions for  
its inspection. In December 2021, the Government amended the resolution, 
including R2P’s recommendations.
To resolve these issues at the level of the law, the Foundation joined the work-
ing group to develop the draft law, On Protection of Property Rights and Other 
Proprietary Rights of Persons Affected by Armed Aggression, registered by the 
Verkhovna Rada of Ukraine on 1 March 2021 (No. 5177) and included in the 
Parliament’s agenda in November 2021.
In addition to advocacy work at the national level, activities to ensure the rights 
of IDPs were also carried out:

•	 in the international arena: in June 2021, the Foundation’s team took 
part in the LEGAL (UN) CERTAINTY OF OCCUPATION: CRIMEA AND 
DONBAS international conference, during which the Foundation’s ex-
perts presented their vision of the current situation with the protection 
of IDPs’ rights in Ukraine and stressed the need to improve their safety 
at the legislative level, taking into account international acts in this field;

•	 at the local level: the Foundation’s regional teams have repeatedly 
successfully assisted local hromadas in preparing the documentation 
for obtaining the subvention necessary to form housing funds for tem-
porary residence of IDPs.

Access to Administrative Services
In June 2021, R2P published the research on access to administrative services 
in ASCs, aimed, in particular, at studying the availability of access to such ser-
vices for people aged 60 and over, access to administrative services in ASCs 
at the entry-exit control points from the temporarily occupied territories,  
in mobile ASCs, as well as during the COVID-19 pandemic. Based on the study, 
the Foundation developed several recommendations for the Government, local  
authorities and other bodies in Donetska and Luhanska oblasts, civil society and 
administrative service users. Among other things, it was proposed to amend 
the Resolution of the Cabinet of Ministers of Ukraine No. 1236 of 9 December 
2020 to exempt from self-isolation/observation persons arriving in the govern-
ment-controlled territory for up to 48 hours to receive administrative services.
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Freedom of Movement 
Throughout the year, the Foundation repeatedly drew the Government’s attention 
to the unconstitutionality of the requirements for installing the Vdoma mobile ap-
plication by persons entering the government-controlled territory of Ukraine from 
the temporarily occupied territory of Ukraine. In October 2021, the Foundation and 
other members of the Coalition of NGOs working to protect and respect the rights 
of persons affected by the armed conflict sent an appeal to the Prime Minister  
of Ukraine, the Minister for Reintegration of the Temporarily Occupied Territories  
of Ukraine, the Minister of Internal Affairs of Ukraine and the Head of the State 
Border Guard Service of Ukraine to immediately eliminate discrimination against 
residents of the temporarily occupied territories and create conditions for per-
sons who are unable to install such a mobile application. On 29 December 2021, 
the Cabinet of Ministers of Ukraine cancelled the requirement for these persons  
to install this application to enter the government-controlled territory.

Helping Children Affected by Hostilities and Armed Conflicts
On the occasion of the International Children’s Day in 2021, the Foundation 
and 32 other organisations working to protect and respect the rights of IDPs 
and persons affected by armed conflict sent an open appeal to President  
of Ukraine V. Zelenskyy and members of the Ukrainian Parliament to provide 
children affected by hostilities and armed conflicts with social benefits, guaran-
tees, and compensation. In particular, the authors of the appeal called on MPs 
to develop, together with NGOs and central executive authorities, and submit 
to the Verkhovna Rada of Ukraine a draft law to determine targeted support 
at the state level for children who have the official status of «child affected  
by hostilities and armed conflicts».

Key Figures

100+ 
advocacy 
interventions

10+ speeches at roundtables, 
forums, conferences, and other 
events

10+ radio 
and TV broadcasts

25+ analytical and informational 
materials created independently 
and in cooperation with other 
organisations

Annual Report | 2021 16



STRENGTHENING THE CAPACITY  
OF COMMUNITIES

Strengthening the Capacity of Hromadas Near the Contact Line
The Foundation comprehensively supported 5 amalgamated hromadas:  
Sartanska, Mariinska and Svitlodarsks in Donetska oblast, and Hirska and Nyzhni-
oteplivska in Luhanska oblast.

Key focus directions: 
•	 creation of social passports of hromadas;
•	 consulting;
•	 support in the preparation of documentation;
•	 training sessions.

Training:

Preparation and adoption of local 
socially oriented development 
programmes.
Preparation and submission of 
an application for the State Fund 
of Regional Development project 
competition.

Peculiarities of local budgeting 
for 2022.
Fundamentals of effective land 
management.
Sources of filling the revenue 
part of the hromada’s budget 
to ensure its own and delegated 
powers.
Inventory and accounting of 
hromada’s land: relevance, 
problems, and solutions.
Development of local capacity 
for planning and budgeting the 
social services system and social 
protection in the hromada.

360 participants

5 online training sessions

38 participants

2 offline training sessions

Th
em

es
:
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In general, the activities contributed to better planning and budgeting of the 
social services system, improved management of community land, diversification  
of sources of local budget revenues, and solving urgent problems.

in 5, created a social 
passport for the 

hromada

81 consultations were 
provided

in 5, the Department of Social Protection  
of the Population was established as a structural 

unit responsible for the implementation of 
the state policy on social protection of the 

population

4 Social Service Centres municipal institutions were established and 
started providing social services (except for Sartanska CMA, which currently 

uses the services of the SSC of Mariupolskyi Raion Council)

a collection of legal acts of Ukraine, Social 
Services in the Hromada, regulating the social 

protection system in Ukraine was published

Results of the hromadas’ support:

The most popular consulting issues:

18
budgetary 

matters

35
peculiarities of 
social services 

provision

17
land 

management

14
organisational 
and legal bases 
of the CMA’s 

activity
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Ensuring Access to Social Services
The SHIFT project aimed to provide access to legal and social services to people 
in newly created hromadas near the entry-exit points from the temporarily oc-
cupied territories with limited economic opportunities and vulnerable groups. 
On the one hand, the project strengthened the capacity of hromadas to provide 
social services; on the other hand, it provided direct services to people.

Area of operations:
Olhynska, Volnovska, and Myrnenska amalgamated hromadas in Donetska oblast

Training sessions, seminars, and webinars covered a range of issues related to the 
organisation and delivery of social services. 9 webinars were held for represent-
atives of local authorities and social service providers, a webinar for NGOs and  
a two-day in-person training session for local authorities.
Strong working relationships were established with the 3 hromadas involved dur-
ing the project implementation. The cooperation increased their capacity to pro-
vide social services.

Types of operations
For the public
•	 informing;
•	 counselling;
•	 social support;
•	 group information 

sessions.

For service providers
•	 training sessions;
•	 seminars;
•	 webinars;
•	 development of 

documentation.

Themes of 
counselling:
•	 social benefits;
•	 subsidies;
•	 alimony;
•	 restoration of 

documents.

Key Figures

768 beneficiaries received 
legal consultations

10 webinars
42 documents 
designed for hromadas

1 methodology, Application of Case Management 
Technology, was developed

693 beneficiaries received 
social services
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Working with Local Authorities on Long-term Solutions
In 2021, the Foundation’s teams supported amalgamated hromadas in Dnipro-
petrovska, Zaporizka, and Kharkivska oblasts with comprehensive advice and ex-
pertise on IDP assistance, integration and long-term solutions. In particular, this 
included support in preparing and submitting applications for the 30/70 state 
subvention for the purchase of temporary housing for IDPs.

Results: 

Hromadas supported — 169
Consultations provided — 1 381
Documents prepared — 114 

Hromadas that received a subvention — 20
Total amount of subventions — UAH 14 778 159

Examples of prepared 
documents: draft housing 
programmes, written 
analysis of laws, orders 
on registering IDPs for 
temporary housing, orders 
on establishing a housing 
commission, etc.

Support to IDP Initiative Groups
The regional teams established effective cooperation with IDP initiative groups 
and regularly provided them with advice and clarifications to strengthen their 
capacity. It included preparing documents for establishing a local IDP council, 
assisting in registering an NGO, writing appeals and requests, and advising on 
issues related to protecting rights and livelihoods.

Results:

Supported initiative groups of IDPs — 46
in Kharkivska oblast — 22
in Dnipropetrovska oblast — 14 

in Zaporizka oblast — 10
Consultations provided — 627
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PROMOTING SELF-SUFFICIENCY AND 
EMPLOYMENT OF VULNERABLE GROUPS
The activities were targeted at internally displaced persons, women, people with 
disabilities and people with other vulnerabilities in the Azov region.

Area of operations:
Tokmak, Melitopol, Berdiansk and Prymorsk in Zaporizka oblast, and Manhush 
and Mariupol in Donetska oblast.

Types of operations:
•	 online training sessions;
•	 webinars;
•	 individual consultations;
•	 development of a thematic branch of the chatbot.

126 participants, selected according to the project criteria, completed a train-
ing programme based on the needs and level of knowledge of the beneficiaries  
on the following topics:
•	 digital literacy
•	 financial literacy;
•	 self-employment;
•	 self-education.

Individual consultations:
•	 1,008 consultations for 640 beneficiaries on professional development and CV 

writing;
•	 1,300 consultations on legal issues for 780 beneficiaries.
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Chatbot
The project created a long-term tool: a separate branch of the legal chatbot  
on labour rights and employment, which covers the need for support not only for 
project participants but also for a broader range of users.
The branch covers 4 relevant topics, including working conditions and remunera-
tion. It was used by 84 people who received 252 consultations.

Public Events 
24 career development webinars: Creating a Quality Resume and Job Search 
Channels; Cover Letter and Business Correspondence Skills; Benefits of Formal 
Employment; Preparing and Successfully Passing an Interview.
22 webinars on the specifics of legislation and labour rights of people with vulner-
abilities: How not to Become a Target of Human Trafficking and Labour Exploita-
tion; Benefits of Official Employment; Social Guarantees for Vulnerable Categories 
of Employees; COVID-19 Challenges and Methods of Overcoming Them, etc.
A roundtable to discuss labour market issues in the Azov region regarding chal-
lenges and opportunities for people with vulnerabilities (30 November 2021, 
Mariupol).

Publications
The research, Increasing the Self-sufficiency and Employability of Vulnerable 
Population Categories in the Azov Region.
37 articles on the legal aspects of employment and self-employment on the Legal 
Adviser for IDPs Facebook page.

Key Figures:

176 participants in 
training sessions 1,008 career consultations

1,300 legal 
consultations46 webinars
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ASSISTANCE  
TO STATELESS PERSONS
During 2021, the project provided legal assistance to stateless persons, persons 
at risk of statelessness and persons of undetermined citizenship.
The project team also raised the level of knowledge about working with stateless 
persons among representatives of the State Migration Service, employees of 
entry-exit control points from the temporarily occupied territories, representatives 
of free secondary legal aid centres, and local authorities
The project was involved in providing recommendations and comments on 
several legislative and bylaw acts related to access to Ukrainian citizenship, the 
procedure for recognition as a stateless person and access to the fundamental 
rights of stateless persons.

The beneficiaries of the project are stateless persons, persons at risk of statelessness 
and persons with undetermined citizenship among the following categories of 
people:

•	 older people (holders of passports of the former USSR) and their children;
•	 persons of Roma nationality;
•	 persons serving or having served a sentence;
•	 homeless persons;
•	 persons who have lost their citizenship for reasons beyond their control.
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Area of operations:
Kyiv city, Kyivska, Kharkivska, Donetska, and Luhanska oblasts.

With the help of the Foundation’s lawyers and advocates, 96 people could use the 
procedure for recognition as stateless, which began in May 2021.



Organised events:
Online press conference with the Deputy Head of the State Migration Service, 
the Head of the Verkhovna Rada Committee, and the UNHCR representative in 
Ukraine on the occasion of the entry into force of the procedure for recognising 
statelessness in Ukraine.
4 roundtables with representatives of the State Migration Service of Ukraine to 
discuss ways to effectively assist stateless persons in determining their status.
2 training sessions for free legal aid (FLA) lawyers on confirming Ukrainian citizen-
ship and recognising statelessness.
2 webinars for representatives of local authorities to increase their knowledge of 
stateless persons and persons with undetermined citizenship.
1 training session for EECP staff on the identification of stateless persons.

Participation in events:
The Statelessness and the Right to a Nationality in Europe: Progress, Challenges 
and Opportunities conference, organised by UNHCR and the Council of Europe 
in Strasbourg, France. The project manager shared the experience of introducing 
the procedure for recognising a stateless person, its positive features and chal-
lenges.
The UN Refugee Agency in Ukraine and the State Statistics Service of Ukraine 
organised the webinar. Representatives of the State Migration Service of Ukraine, 
UNDP Ukraine and EGRIS (Expert Group on Refugee, IDP and Statelessness Sta-
tistics) also attended the event. The need to maintain quantitative and qualitative 
statistics on stateless persons was discussed during the webinar.

Key Figures

612 beneficiaries 
received legal aid

96 beneficiaries received 
support in the procedure for 
recognition of statelessness

112 lawsuits with the participation of the 
Foundation’s lawyers and advocates
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ASSISTANCE TO REFUGEES 
AND ASYLUM SEEKERS
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Throughout 2021, the Refugee and Asylum Seeker Assistance Project provided 
direct services to beneficiaries, conducted activities to build the professional ca-
pacity of stakeholders, and advocated for the protection of beneficiaries’ rights.

Area of operations: 
Kyiv city, Kyivska, Lvivska, Volynska, Chernihivska, and Kharkivska oblasts, Tempo-
rary accommodation centres for foreigners.

In Kharkiv, the project also provided social assistance and worked with refugee 
communities, particularly women. The project conducted monitoring visits to the 
territorial unit of the SMS, monitored compliance with the principle of non-re-
foulment by the State Border Guard Service, worked to build the professional 
capacity of judges, lawyers, and civil servants, and advocated for improvements 
to the national legislative and institutional framework in the field of asylum and 
migration. The project also provided legal assistance to asylum seekers during 
detention.

Key Figures

1 553 beneficiaries 
received legal aid

300 beneficiaries with special needs 
received assistance

350 court cases in progress
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42 monitoring visits
to airport transit zones, detention centres, and temporary accommodation cen-
tres for foreigners and stateless persons to provide advice and, if necessary, legal 
interventions to protect the rights and interests of asylum seekers, particularly 
those who apply at the borders.

Categories of court cases:
•	 appeals against decisions of the State Migration Service in the procedure for 

obtaining refugee status or a person in need of complementary protection;
•	 restriction of liberty and freedom of movement;
•	 concerning the integration of asylum seekers;
•	 strategic.

European Court of Human Rights
1 application filed by the Foundation was accepted for consideration;
4 new applications were filed by the Foundation;
2 judgments were delivered in favour of the Foundation’s beneficiaries.

Assistance to Evacuated Asylum Seekers from Afghanistan
Due to the capture of Kabul and the sharp deterioration of the situation in Af-
ghanistan, 5 planes with asylum seekers on board arrived in Kyiv. The project 
specialists were actively involved in assisting the applicants at Boryspil Interna-
tional Airport, the State Migration Service, and during their accommodation at 
the Yahotyn Temporary Accommodation Centre for Refugees and the Chernihiv 
Temporary Accommodation Centre for Foreigners and Stateless Persons.

Capacity building activities
2 training sessions for judges of general jurisdiction of first instance and appellate 
courts, district administrative courts and administrative courts of appeal (Kyiv and 
Kharkiv);
2 training sessions for lawyers of secondary legal aid centres (Kyiv and Lviv);
2 training sessions for employees of territorial units of the State Migration Service 
(Kyiv and Lviv);
2 roundtables with the participation of the State Migration Service and its terri-
torial units, the State Border Guard Service, judges, lawyers, and representatives 
of the Temporary Stays of Foreigners and Stateless Persons (Chernihiv and Lutsk).
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Advocacy
Focus directions:

•	 Ensuring freedom of movement for refugees and persons in need of 
complementary protection.

•	 Access to international protection in Ukraine, including at the border.
•	 Securing a fair trial in cases of recognition as a refugee or a person in need 

of complementary protection.
•	 Access of asylum seekers to social rights.
•	 Ensuring asylum seekers’ access to qualified translation, including in court.

Key contributions
•	 Promotion and finalisation of the draft law No. 3387 on changes to the 

system of international protection in Ukraine.
•	 Promotion of the draft law No. 6179 on amendments to the Code of 

Administrative Procedure to end the harmful practice of considering refugee 
cases in simplified proceedings.

•	 Approval of a mechanism for practical cooperation between the Foundation, 
the UN Refugee Agency and the Office of the Ukrainian Parliament 
Commissioner for Human Rights in planning and conducting monitoring 
visits to protect rights.

•	 Submission of recommendations to the law on providing public services to 
ensure that asylum seekers can register their residence instead of making it 
mandatory.

•	 Advocacy for changes to the Instruction on the procedure for the detention 
of foreigners and stateless persons in temporary accommodation centres 
for foreigners and stateless persons illegally staying in Ukraine.

•	 The study of access to international protection procedures at the border 
became the basis for UNHCR’s Recommendations on the implementation of 
ECHR judgments in the group of cases Kebe and Others v. Ukraine, which are 
also reflected in the decision of the Committee of Ministers CM/Notes/1419/
H46-41 within the framework of supervision over the implementation of 
judgments of the European Court of Human Rights.

•	 Development and dissemination of an infographic with the State Migration 
Service on the procedure and requirements for the Reference and Information 
Register of Translators to increase the number of registered professionals 
and improve access to qualified translation for asylum seekers.
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DISASTER RISK 
REDUCTION
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In 2021, several projects were implemented with the support of the European 
Union, the United States, the UK Government, and Switzerland.

Area of operations:
Donetska and Luhanska oblasts.

Themes:
Strategic documents and interaction with public authorities.
Public health and the decarbonisation process in the East of Ukraine.
Impact of mine flooding on agricultural soils in the East of Ukraine.

In 2021, experts launched* the following analytical studies:
The research on existing strategic documents in disaster risk reduction at the 
national, regional, and local levels, as well as the feasibility of locally creating dis-
aster risk reduction strategies.
The research in the field of public health based on the leading indicators of the 
GHS Index to measure the level of preparedness of the healthcare system for 
epidemics and pandemics, as well as to identify problems in coordination and 
communication between the public health system and relevant public authorities.
The research in fiscal decentralisation in the context of disaster risk reduction to 
identify available funding opportunities for disaster prevention in communities.

As part of the work on the above analytical materials, the following were held:
•	 6 online meetings with 28 representatives of hromadas in Luhanska and 

Donetska oblasts on the feasibility of developing and adopting strategic 
decisions on disaster risk reduction at the community level.

•	 2 meetings with representatives of Sievierodonetsk and Bakhmut district state 
administrations (civil protection; infrastructure; education and healthcare) on 
the impact of decentralisation on the functions of DSAs in the context of disaster 
risk reduction.

•	 Meeting with representatives of the departments of Donetska Oblast 
State Administration (Civil Protection; Environment and Natural Resources; 
Architecture and Urban Development) on decentralisation and its impact on 
the interaction between the OSA and communities in the context of disaster risk 
management and strategic planning.

Annual Report | 2021 30



The research on the impact of hazardous environmental and artificial factors on 
public health in the East of Ukraine.
The research on the decarbonisation process in the East of Ukraine (through ana-
lysing fair transformation scenarios and the consequences of restructuring coal 
mining and coal processing enterprises).

Within the framework of both studies on public health and the decarbonisation 
process in the East of Ukraine, 10 consultations were held at the national, 
regional, local, and facility levels, involving 17 participants. The national-level 
consultations included the Ministry of Energy, the Ministry of Community and 
Territorial Development, the Ministry of Reintegration of the Temporarily Occupied 
Territories, the Ministry of Health, and the Public Health Centre. The regional level 
of consultations involved the departments responsible for the Donetska Oblast 
State Administration and Luhanska Oblast State Administration.
2 additional telephone surveys to strengthen the results of both studies were 
conducted:
•	 For consultation participants and experts (over 20 respondents). Objective: 

to determine the extent to which projects implemented in Ukraine by 
international and civil society organisations contribute to reducing the risk 
of environmental and technological hazards in Donetska and Luhanska 
oblasts and assist in the work of state authorities and involved structures.

•	 For the population of Donetska and Luhanska oblasts on reducing the risks 
of environmental and technological disasters (over 1,000 respondents). 
Objective: to assess the attitude of the population of Donetska and Luhanska 
oblasts to environmental and technological hazards in the region.

The research of agricultural soil in Toretsk, Donetska oblast, and the impact of 
mines on the surrounding areas (land subsidence, water contamination and ag-
ricultural land). The report’s findings and the experts’ recommendations for re-
ducing environmental risks will be part of a general report to be prepared by the 
Foundation together with partner organisations (ACTED, IMPACT).

The research work was complemented by 3 meetings at the regional and local 
levels, involving representatives of the Department of Ecology and Natural 
Resources, the Department of Agricultural Development and Land Relations, the 
Environmental Monitoring Centre of the Donetska Oblast Council, and the Toretsk 
Military-Civilian Administration.

*The studies will be completed and presented in 2022.
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Strengthening the Capacity of Hromadas
Webinars on Humanitarian Protection Standards
Between January and April, the team conducted 7 webinars on protection main-
streaming into the work practices of state authorities. Volnovaska, Bakhmutska, 
Popasnianska, and Toretska Raion State Administrations were involved. A total of 
78 civil servants took part in the webinars.

Transfer of Equipment for Monitoring the Quality of Drinking Water
In February, equipment for monitoring drinking water quality was handed over 
to 2 entities in the East of Ukraine — the Toretska amalgamated hromada and 
the Popasna Water Utility. The devices (photometers and reagents) will help carry 
out additional monitoring of drinking water quality in communities in the East of 
Ukraine that are constantly facing the problem of poor-quality water.
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Raising Awareness 
Educational Video Course on Humanitarian Protection Standards
In June and July, the Foundation’s experts created the Humanitarian Protection 
Standards: Challenges and Opportunities educational video course on the in-
tegration of protection standards into the work of government agencies. The 
course is aimed not only at civil servants but also at all stakeholders (the public, 
NGOs, etc.). It will enable them to learn more about the concept of protection, 
international standards and principles of civilian protection, and why it is essential 
to implement them actively in the Ukrainian context. A separate presentation of 
the video course was held for employees of the Bakhmutska and Popasnianska 
Raion State Administrations.

Dialogues
Throughout the year, the projects held a series of meetings among professional 
experts in the format of dialogues on issues related to environmental safety and 
the search for possible solutions in the East of Ukraine. (For more information, see 
page 38.)
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Participation in Public Events
National Conference on Risk Reduction
In February, the team, in cooperation with partners from the Risk Reduction  
Consortium, joined the organisation and holding of the Bridge the Gap national 
conference. The event was focused on disaster risk reduction.
Almost 200 participants from all over Ukraine, including representatives of various  
levels of state agencies, local authorities, international organisations, embassies, 
etc.

Human Rights Event, Non-Conference
At the end of the year, on 10 December 2021, the team directly participated in 
organising the human rights event, Non-Conference, held annually by the Centre 
for Civil Liberties. The Foundation’s experts also spoke at a panel on the relation-
ship between environmental rights and environmental and artificial risks, where 
they presented some current developments in disaster risk reduction with their 
partners. It made it possible to draw once again the attention of not only the 
human rights and civil society sectors to environmental safety in Ukraine but also 
to emphasise the importance of working with the risks of natural and industrial 
disasters once again.
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STRENGTHENING 
RESILIENCE  
AND COHESION
The Foundation has started working in this direction relatively recently but has 
been quite successful. Our goal was to improve communication and coordination 
of mutual understanding on peacebuilding and to help resolve problems caused 
by the conflict.

In the long term, it aims to establish a dialogue between the state, civil society, 
and grassroots organisations to ensure the democratic process. We strive to 
create opportunities for dialogue at different levels of society to form a shared 
vision of a peaceful and better future and work with other social narratives.

In 2021, the Foundation worked in 3 directions:
•	 Dialogues across the contact line.
•	 Dialogues between initiative groups of internally displaced persons and 

representatives of local authorities.
•	 Dialogues on reducing the risk of environmental disaster in the East of Ukraine.
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DIALOGUES ACROSS THE CONTACT LINE

Area of operations:
Donetska and Luhanska oblasts.

Participants: civil society representatives from both sides of the contact line (8 
people each from Ukraine’s government-controlled and temporarily occupied 
territories).

Major results:
•	 4 dialogue meetings.
•	 Several sensitive topics were discussed in the dialogue: the price of peace, 

the possibility of a shared future, stereotypes of Ukrainians from different 
cities, problems of crossing the contact line, security issues, the chance of 
reconciliation and reintegration, etc.

•	 Numerous dialogues were organised in hromadas in the government-controlled 
area on the following topics: How Does Art Bring Peace Closer?; Dialogue on 
Peace and What Is Needed to Ensure It; Dialogue on the Reintegration of the 
Occupied Territories.

•	 Recommendations on the reintegration of the temporarily uncontrolled 
territories of Ukraine were developed for the Ukrainian government.

•	 3 joint projects of the dialogue group members to improve communication 
between residents of the government-controlled and temporarily occupied 
territories of Ukraine and to spread the idea of the need for dialogue:

	▷ developing a comic book about the possibility of mutual understanding 
among people with different life experiences of conflict and 
rehumanisation (the script was written based on interviews with dialogue 
group members);

	▷ conducting interviews with Ukrainian citizens from different cities to 
study their opinions on the possibility of reintegrating the temporarily 
occupied territories of Ukraine;

	▷ participating in developing the Conceptual Framework for Peacebuilding 
Policy in Ukraine: the dialogue group members, together with the 
Foundation’s experts, worked with the public sector and civil society, 
which over 200 experts represented.
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DIALOGUES BETWEEN INITIATIVE 
GROUPS OF INTERNALLY DISPLACED 
PERSONS AND REPRESENTATIVES  
OF LOCAL AUTHORITIES

Area of operations:
Ilarionivska, Slobozhanska, Zhovtovodska, and Vilnohirska amalgamated hroma-
das in Dnipropetrovska oblast.

Objective: to review approaches to ensure the inclusion and integration  
of IDPs into the hromada’s life, providing them access to participation in local 
programmes, use of local democracy tools and other opportunities.

Method: formation of initiative groups of IDPs with their subsequent formali-
sation at the local level through establishing the Advisory Council of Internally 
Displaced Persons as a temporary advisory body in the hromada.
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DIALOGUE GROUP ON REDUCING  
THE RISK OF ENVIRONMENTAL 
DISASTER IN THE EAST OF UKRAINE

Area of operations:
Donetska and Luhanska oblasts.

Participants: environmental experts from both sides of the contact line.

Objective: to discuss a number of risks associated with the flooding of coal 
mines in the East of Ukraine, which the population of both the government-
controlled and temporarily occupied territories of Ukraine faces in areas close to 
the contact line. Develop recommendations to reduce the risks of environmental 
disaster in the East of Ukraine.

Achievements
•	 The Building Peace and Establishing Dialogue on Environmental Issues in 

the East of Ukraine joint resolution was developed. The document contains 
recommendations for action on both sides of the contact line to prevent an 
environmental disaster. The resolution has been considered by government 
agencies and authorities whose sphere of activity includes ecological issues.

•	 A list of environmental problems related to flooded mines in 4 cities in the 
East of Ukraine was outlined: Toretsk, Dobropillia, Selydove, and Zolote.

•	 Recommendations were developed to inform the public about the existing 
environmental risks in the region.

•	 Actions aimed at networking journalists working in eco-journalism in the East 
of Ukraine were implemented.
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COMMUNICATION 
RESULTS

311 posts on Facebook		

281 posts on Twitter			 

245 mentions in the media			 

164 media interviews	 		

89 publications on the website		

38 000 readers are reached
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WE THANK THE 
PARTNERS WHO 
SUPPORTED OUR 
ACTIVITIES IN 2021

UNHCR

Partner

ACTED

ENS

GIZ

HIAS

HRHF

NRC

PIN

UCBI

UFSI

USIP

Total

53,036,411

Budget, UAH

10,509,993

141,600

1,949,218

946,014

244,911

4,700,827

4,595,219

2 200 118

1,109,338

4,665,929

84,099,578
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CHARITABLE FOUNDATION

«RIGHT TO PROTECTION»

www.r2p.org.ua


